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Job Descriptions
Electrical and Electronics Systems Manager


Electrical and Electronics systems Maintenance Manager
Division/Group
Operation and Maintenance 
Working Hours
Office Hours - On Call Position
Reports To
Operations manager
Supervises
Toll systems maintenance manager
Job Summary
Manages & supervises equpmment mainteanance, and electrical maintenance staff. Implement a maintenance management system.
A.  Primary Duties and Responsibilities

a)  Ultimate responsibility for the toll system availability.

b)  Management of the maintenance department

c)  Implementation of a maintenance management system
d)  Reporting 
B.  Details of the Tasks

1.
Management and supervision of toll system mainteance maintenance, traffic management system, data networks and electrical maintenance of other electrical systems of the expressway.
The E&E Maintenance Manager is responsible for the availability of the above systems in accordance to defined service levels. This will require organising staff and other resources in a way that repair times are met. It also includes the creation or optimisation of preventive maintenance processes and schedules.

2. Implementing a maintenance management system to record all incidents, issue work orders, records performance indicators and produces reports. This system must ensure that all maintenance is carried out in a systematic and accountable way. 
1.  Administrative Tasks 
a)  Reviews and approves projections for manpower requirements, manpower complements, and materials consumptions, including requirements for regular part time staff and contractual workers;
b)  Prepares, updates and is responsible for the budget of his Section and submits the same for approval;
c)  Prepares regular and ad hoc management reports according to procedures;
d)  Acts as the necessary communication line between the hierarchy and the other staff of the Section;
e)  Ensures that required tasks are completed in an expeditious manner and that high standards of service and quality are met;
f)  Assesses performance of staff working under his/her authority;
g)  Participates in training sessions.

2.  Quality Control
a)  Monitors the implementation of operating plans against forecasts, and prepares variance reports accordingly;
b)  Monitors compliance with procedures, and quality standards, and objectives;
c)  Participates in the review and preparation of recommendations on improvements on facilities, work methods, procedures, organization, working conditions, etc.

C.  Working Environment :

· Normal office environment;

· On site toll plazas (i.e. in lanes, in toll booths, on the carriageway)

· On-Call Position.
D.  Required Profile, Qualifications, and Experience

Sex
Male / Female
Age 
any
Education
College Degree in an engineering-related subject.
Work Experience
Several years of experience in maintenance management. Knowledge of maintenance management systems. 
Skills & Abilities
Technical skills (electrical, electronics and IT.)

High proficiency in English (written, oral)
Personal Characteristics
Strong leadership qualities, good in dealing with people, attention to detail.
Health
Good health and reasonable level of physical fitness.
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