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efenceless toll plazas at the
Security at this toll plazs Is slightly bet-
| ter, but the guards complaln thelr 12-
bore shotguns are no match for criml-
nals sophisticated arms, "We have to
reload manually after every shot," said
2 guard. DND PRO Niranjan! Paharis
Indrani Basu | Delhl-Gurgaon border the plaza has steadlly decreased over sald, "Since we want toll collectors 0
At the KM-24 toll plaza, vehicles from  time, and the management does not boch- have minimum communication with
-y hey handie many thousands of 11 nelghbouring villages are allowed  er to hire agaln. Sometimes, we have vehicleowners, doors and windaws are
vehlcles and lakhs of rupees free passage, provided thelr drivers  only ane llne assistant 8¢ night where- Kept closed at all tmes with only 3 space
every day. But rather than be- - show proof of address, However, many s we stareed with around 63 There are to collect money and pive the recaipt.
Ing secure gateways that deeer  drivers try to muscle their way through  suppased to be af least elght on duty at The panic tutton Is placed at the feet
criminals fieetng down highways, toll on this pretext without showing any & time," sai! an employee. (of the operators). We also keep having
plazas around the clty have shown document. "Drunken driversarecom-  The 184ane plaza has 16 dome cam: mock drills”,
themselves to be quite helpless Inthe  mon here, and some even pull 8 gunon  era booths, 16 cameras mounted on the
face of crime over the last fow days. us If we demand the toll. The three  canopy and 16 more still cameras with Dasna
A petekeeper's murder &t the armed guards we have are seldom night-visionablifty inthe lanes outside Broken barriers, rundown booths and
Kherk! Daula toll plaza In the early  around. There's nothing that wecando  the booths, sald oficlals The booth Staff dysfunctional CCTV cameras mark this
hours of Friday, and & robbery atthe  In self-defence asthe menagement sun- 1 not allowed to carry cellphones and toll plaza on NH-24. The barrler arms
Dasna toll plazs the same night have  willing to support us," & toll employee  has to rely on the Intéroom and & panic have remained broken for months, 50
ralsed questlons about security sailontheconditionof anonymity The  button to report any emergency employees have to manually flag down
arrangements at not only the turn-  plaxa has 2 domecameras insidebooths A Rrtnight ago, &n employee was al- cars Many vehicies refuse to stop. “We
plkes around the capital but also the - and?6 sl camerssequipped withnighe  Iegedly hik by & car when hetrled fag- - oo o oy Suffer a Joss of around Rs 2 1akh daly.
highways. vislon In lanes outside the booth, sald  ging i down for going through the bike Many of those who stop &t the toll plaza
TO! did & spot check of five key officials "PCR vans are present some-  Lane “Thecarwentover hisfotandcar- — the Delhl side, and none on the Farld-  clatm they are locals, and should not
toll plazas on Monday &nd found gap-  times, but our own patrol vehicles keep  ried him slong for 100 metresuntl )t hit  abad side. "No gunman has been post-  be asked to pay. Afer the armed rob-
Ing holes In thelr arrangements, from  clrculating through the route” sald  anaatoand heslidoff thebonnet. Weare  ed on the Faridabad side for six  bery,the pollce have agreed to post two
Inadequate manpower to defunct Mano) Aggarwal, CEO of DCS, the scaredof doing our duty feeringforour  months,” sald an employee, The two - armed offcers with 2 blke at the plaza
cameras. Keeping the NCR's guncul-  agency In charge of the toll plazs. Iives," sald an emplayee. Ilne assistants on duty sald thelr &t night," sald ND Shukls, manager.
ture in mind the plazas’ puards, armed walkle-talkles had poor range. "We  TOI found the entlre stail without saf-
with nothing morethan old shotguns,  Kherkk-Daula ur keep losing the signal,” sald one. How-  ty Jackets. Not only were some of the
live In dread of troublemakers. "We  Fourdaysafier a toll collector wasshoe  Three gunmen, Six line assistants and  ever, S Raghuraman, project manag-  cameras broken, the OCTV feed some-
are completely on our own, sognybody  dead by 8 vehicle owner here, there has - sIX securley puards should be present  er, sald, "We have panicalarmsandin-  times did not stream from the Server.
can refuse 0 pay toll," an employee 8t - béen no improvement In securltyatthe  forevery 10 anes of thisdboothplaza.  tercoms inside the booths 5o that em-  The booths were without Intercom and
the Delhl-Gurgson toll plazasald. toll plaza, sald employees. “The staff at  However, TOI found & lone gunmanon  ployees can gét In touch with the con- - panle buttons.

SITTING DUCKS

Toll plazas on major roads around
the city lack security measwres
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» CTV cameras outof el

» One gunman on Dehside, nane on Farkl-
ahad side

b Noamed guard seen
» il collctors don't have mobile phones

» Toll boaths have only intercom and panic
button i communicats with contol room

> Wahdetakes pmvided only b e
Asistants

b Police not present round the dock
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DND (DELHENOIDA)
 Three armed guasds for 35 anes
» Only three ine as sistants present at atime

¥ Guards have 12-bore ques that require
manual kading after eadh shot

P N0 new security measures after murder

b Staff crunch — few line assistants o
¥alahie » Two e assistants for 2 boohs

b T calischrs don't have mobile phanes ol caiactors don't have mobile phanes
» Boaths have ool inercom &pan bt Boolls have onlyintercom & panic button

 Wialke- tales provided only to » Walkie-talkies providad only o
e assstants fine assistants
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» Barrler aams broken

» No Intescom or pankc bution in booths

¥ Only e guards, each armed with 3 12
bore gun hat requies manal bading

¥ Two armed cops stationed at night afer
pecent robbery




